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Financial Empowerment Center Coach (Cincinnati or Dayton) 

Full-time position 

 

Location: The Cincinnati-based position is located at 3458 Reading Road, Cincinnati, Ohio. The Dayton-
based position is located at 907 West 5th Street, Dayton, Ohio. 
 

Reports to: This role reports to the Financial Empowerment Program Manager 
 

Position Overview: 
As the Urban League's Financial Coach, you will provide direct services to low to moderate-income 
individuals who are enrolled as Financial Empowerment Center participants. Financial counseling and 
coaching involve engaging and motivating participants, a strong understanding of personal finances, and 
the ability to teach this knowledge to others. You will be responsible for assisting participants in developing 
action plans intended to help them reach their goals and achieve financial stability. Additionally, you will be 
expected to provide services in a one-on-one counseling format and conduct classes and workshops on 
topics such as budgeting, credit building, banking products, etc. 
 

About the Program – Financial Empowerment Center: 
The Financial Empowerment Center (FEC) helps low to moderate-income families boost earnings, reduce 
expenses, and make appropriate financial decisions that lead to asset building through an integrated 
service model approach. The FEC provides a full range of services and support to help individuals and 
families achieve financial stability, economic self-sufficiency, and build wealth, including financial coaching, 
credit counseling, and financial empowerment workshops. 
 

What you’ll do: 
 
Provide one-on-one financial counseling/coaching. 

• Teach participants about the value of the Financial Empowerment Center services and engage 
participants in a long-term relationship. 

• Proactively contact participants (at least once a month) utilizing various methods not limited to 
phone, social media, mail, and email to offer any assistance warranted. 

• Assist participants in resolving current financial situations while providing a wide lens on their 
financial health to shift the approach to proactive financial management. 

• Work with participants to complete a very detailed financial assessment. 

• Work with participants to document a budget and provide strategies for budget improvements. 

• Access the participants' credit report/score and provide strategies for credit-building. 

• Document the participant’s balance sheet and provide strategies for increasing net worth. 
• Develop action plans and provide tools, resources, and accountability to the participant to help 

them meet their goals. 
• Understand other services offered by the Urban League and be able to connect participants to 

these other services. 
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Act as an alternate Income Support Specialist 
• Teach participants about available public benefits and community resources available. 
• Assist participants in evaluating and applying for public benefits and resources. 

 
Outcome tracking—track the stories and successes of program participants. 

• Enter and analyze data in all required participant databases to document and accurately reflect 
participant activity's outcome accurately and on time. 

• Working with the entire FEC team to ensure that any changes to the participant’s financial 
assessment is properly documented. 

 
The financial coach will conduct workshops as a means of outreach and education 

• Develop workshop materials and/or tailor existing materials to meet the community's needs. 
 
Develop relationships with local financial institutions and community organizations 

• Conduct outreach and marketing activities to develop community relationships. 

• Work with mainstream financial institutions to understand the community's needs so they can 
provide products and services that fit. 

• Create a network of referral organizations to help participants meet their goals (e.g., local housing 
counseling agency, legal aid, etc.). 

 

What you’ll need: 
• A bachelor’s Degree or demonstrated experience in business, finance, or a related field is required. 
• Financial Counseling Certification is required or must be obtained within the 1st year of 

employment. 
• Coaching experience or an understanding of coaching concepts and principles. 
• Knowledge of personal finances, particularly in the areas of budgeting, asset building, and credit 

building, is required. 
• 1-2 years of training facilitation in a group setting. 
• Strong communication skills, both written and oral. 
• Previous work experience with ULGSO’s participant population. 
• Strong computer literacy, including Microsoft Suite, Zoom, and social media platforms.  
• Some night or weekend work may be required. 
• Must meet the criminal background check requirements. 
• Valid Driver’s license and reliable transportation.  
• Proficient knowledge of public benefits and community resources. 

 

 

Working environment: 
This position requires regularly working out in the community and in an office setting.  This includes sitting 
and standing for long periods; regular use of both hands/arms in reaching, handling, and grasping; frequent 
use of a telephone and computer to communicate with coworkers and the public; lifting and carrying items 
up to 30 pounds; regularly communicate in oral and written form with coworkers and with the public, 
constant reading, and interpretation of documents. Local travel will be required. 
 
The work environment details represent what a staff member encounters while performing the essential 
functions of this job. ULGSO is committed to providing reasonable accommodation to enable individuals 
with disabilities to perform essential job functions.   
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Salary information: 
The estimated salary range for this position is $42,000 - $50,000. Actual compensation is based on factors 
such as the candidate's skills, qualifications, and experience. 


